
 

 
Escalation Matrix 

 
 

Details of Contact Person Address Contact No. Email ID 

Customer 
Care 

Mr. Mrinmoy Dutta 
Chowdhury 

Technopolis 
Building, 14th 
Floor, Sec-V, Salt 
Lake. Kolkata-
700091 

033-40095048 mrinmoydutta@valuestocks.in 

Head of 
Customer 
Care 

Mr. Prateek Tandon 

Technopolis 
Building, 14th 
Floor, Sec-V, Salt 
Lake. Kolkata-
700091 

8336087004 prateek@valuestocks.in 

Compliance 
Officer Mrs. Soma Bag 

Technopolis 
Building, 14th 
Floor, Sec-V, Salt 
Lake. Kolkata-
700091 

033-40099438 soma@valuestocks.in 

CEO Mr. Shailesh Saraf 

Technopolis 
Building, 14th 
Floor, Sec-V, Salt 
Lake. Kolkata-
700091 

033-40099400 shailesh@valuestocks.in 

 


